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36: 136/2016/QD-MIC Hd N/| ngdy 0l thdng 0l ndm 2016

QTIYET DINII
V/v: Ban hinh euy tic lao nGm trecn nniQm c6ng cQng

TONG GIAM DOC
TONG CONC TY CO PHAN BAO HIEM QUAN DQI

Cdn cri ci6v p_!9p thdnh l6p vd hopt dQng st5 +: GP/I(DBH ngdy 08/10 t2007 cin
B0 Tai chinh vdcdc Gi6y ph6p rli6u chinh cr Bo rdi chfnh;

Cdn cri di6u lQ t6 chric vd ho4t ctQng cria T6ng COng ty C6 phAn 86o hi6rn eu6ndoi (Mrc);

r x _Th:?^dc 
nghf cria Gidm il6c Ban Bio hirim Tdi s6n k! thuat - T6ng c6ng ty c6

phdn 86o hiOm Qudn dQi,

QUYET EINTT

CQNG HOA XA ngr cHU NGHIA VrET NAM
DQc lfp - TU do - H4nh phric

Di6u 1: Ban hdnh kdm theo Quytit dfnh ndy "Q,.ty tdc bdo hi€m trdch nhi€nt
c6ng c6ng".

Di6 c6 hiQu ruc k6 e ngdv kv vdrhay thd cho euytit dinh s6r9l20r4lQ 2014 cinPh6 Tdng Gi6m ooc ptrp trtchrong c6d tCd phAn B

Diiu 3: Ban T6ng Gi6q d6c, Gi6m d6c Ban B6o hi6m Tdi s6n k! thu6t, cric
Don vf thuQc vd truc thu0c T6ng Cdng ty CO phAn 86o hi€m eudn dQi chfu tr6ch
nhiQm thi hanh Quy6t dinh ndy./.

IYo'i nhQn:
- Nhu Di6u 3;
- HEQT, BKS (de b/c);
- Luu: VT, Ban TSKT.

Nguy6n Quang Hi0n
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QUY TAC

sAo HrEM rnAcH Nrupnn coNc ceNG
(Ban hdnh theo QuyAt dinh s6 136/2016/QD-MIC ngdy 0I thdng 0t ndm 2016

cila T6ng gidm diic Tiing C6ng ty C6 phAn Bdo hi€m Qudn dei)

Cdn crt vdo c6c diAu kiQn, di6u khoin, c6c di6m lo4i tnr vd hpn mric tr6ch nhiQm n6u
v d6ng lao dQng,

b nguo1 dugc b6o
o ty Cd ph6n 86o

thuong cho nguoi dugc bao hi6m:

1. fat ch c6c khoin tiOn md ngucri dugc b6o hi6m c6 tr6ch nhiQm phfip ly phii bdi
thucmg dtSi vOi:

a) Nhirng thiQt hai b6t ngo v0 ngucri (thucmg tQt ho4c 6m dau);

b) Nhiing t6n th6t hodc thiQt hai b6t ngo vC tdi san;

phrit sinh tu d trong pham vi dia
ly quy tlinh d6ng b6o hi6m vd
xAy raho{c trong Gi6y y6u cAu
b6o hiOm.

2. tdt cdc6c kho6n phi tdn vd chi phi kiQn tung:

a) g6i hoan cho b6n nguydn dcn ch6ng Qi nguoi dugc bdo hi6m;
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b) Dd,phfutsinh v6i sp d6ng y bing vdn b6n cua MIC;

etii vOi U6t ty khi6u nai ndo ddi ngudi dugc b6o hiOm b6i thucrng vd vi6c b6i
thucmg d6 phu hqp v6i c6c quy d! h trong Quy tdc bAo hi6m ndy.

Otii vOi tdt ch c6c kho6n b6i thuone tr6
mQt ho4c nhi6u sp cti ph6t sinh tt Jung
mQt sU c6 ho6c nguy6n nhdn dAu ti6n sE

6y chtmg 6m
vli tdt cd tat
cint6t ch het

sinh trong sutlt thoi h4n dugc bio hiOm s€ kh6ng vugt qu6 han mric tr6ch nhiQm
qu-y <tinh trong Gi6y chimg ntrfln bio hi6m vdlho{c Hgp il6ng b6o hi6m eOi vOi
m6i ttrOi h4n bio hi0m.

Trong truong hgrp nguoi duo.c bdo hiOm tri vong, MIC sd b6i thucng tr6ch
nhiQm"md nguoi dugc b6o hiOm ph6i g6nh chiu cho d4i diQn cria ngudl dugc
bAo hi6m theo c6c diOu khoin vd c6c h4n mric quy dinh trongQuy tilc-Aaohi6m,
v6i diAu kiOn-ld ngudi dai diQn d6 phii tuAn thri, thgc hiQn-dAy dri cric rliQu
khoin, c6c di6m lo4i tru, c6c hpn mrlc tr6ch nhiOm, vd c6c diOu kiQn ctra Quy
tic b6o hiOm ndy nhu th6 chinh hg ld nguoi duoc b6o hi6m.

Di6u 1. Cic tli6m lo4i trir

Quy tic b6o hi6m ndy kh6ng bdo hi6m:

MIC/TSKT/TNCC t/s
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1. Tr6ch nhiQm e6i voi thuong telt,6mdau v0 nguoi hoac tdn th6t hopc thiet hai vA
tdi sdn ld hOu quA ctra ryQt henh dQng hoflc sai s6t c6 tinh cfrdt c6 y ctn nguoi
dugc b6o hi6m vd c6 thO qui k6t mQt c6ch hqp ly cho tinh cn6t no4c tinh hu6ng
cta hdnh dQng ho4c sai s6t nhu vpy;

Tr6ch nhiQm md nguoi dugc b6o hi6m ch6p nhfn theo mQt thoa thuQn riOng, tru
khi nguoi dugc b6o hi6m ducvng nhiOn phii chiu trSch nhiQm d6 cho du c6 th6a
thufn ri6ng d6 ho{c kh6ng;

cria bdt kj,nguoi ndo theo mQt hqp
dugc b6o hi6m, n6u d6 ld tr6ch nhiQm

nsJroi dusc b6o Jhiem ho4c tr6ch nhiQm.til?ffiJl*ffi"iffi3L*:;l:
hi6m buQc phhitrh theo c6c quy dinh cua ph6p luat UCn quan d6n bQnh nghA
nghiQp;

Tr5ch nhiQm eOi vOi t6n th6t hopc thiQt hai v0 tdi sin:

a) ThuQc sd hiru cta ngudi dugc b6o hi6m;

b) ThuQc quyAn ki0m so6t, qudn ly cria ngudi duo. c b6o hi6m ho4c ctra
ngudi ldm cdng ho{c ngudi ttai ly cho nguoi dugc b6o hi6m;

c) Gdy n0_n boi hoflc xdy ra do hoflc li6n quan tdi ho4c ph6t sinh tu viQc
chSy n6 thi6t bi, dUng cU d6t n6ng sri dgng gEn v6i nOitroi ho4c n6i hoi
ho4c c6c tlhi6t bi hoi o4t <lQng bing 6p lgc bOn trong cia hoi
nu6c vd thuQc quy0 i qudn, ki6m soiit cria ngudi dugc bdo
hi6m ho4c nguoi d4i i ldm thud cua h9.

Tr6ch nhiQm etii voi thuong tft, 6m dau v0 ngudi, t6n th6t ho4c thiQt h4i v0 tai
sAn gdy n6n bdi, xhy rado, ph6t sinh ttr hodc c6 li6n quan <16n

a) Thang mdy, thang n6rg, bdng tdi ho{c cAn cAu thuQc quy6n sd hiru, cai
qudn, sri dgng cira ngudi du-o. c b6o hiOm ho4c ngudi du-o. c b6o hiOm c6
tr6ch nhiQm b6o du0ng, tru iQt kC trong muc
"}rldy m6c" cta Gi6y chimg d6ng b6o hiOm,

b) ViQc nguoi ducy. c bAo hi6m hodc nguoi dai diQn cria hg sd hiru, chi6m
htu ho4c st dpng

i) Xe co gi6i ho4c m6y m6c t.u hdnh cirng ro mo6c theo xe, k0 cd xe
ch4y bing brffi xe xich c6 gi6y ph6p luu hdnh trdn
cdng 16 ho4c b6t bu gi6y chtmg nhan 

-b6o 
hi6m xe co

gi6i, k0 cA viQc b6c o4c dd hdng, phdn ph6i ho[c thu nhQn
hdng qta cdc phuong tign co gioi, mdy m6c, ro mo6c d6 trong
phern vi gidi han cria tuy6n duong chuy6n chd ho{c tr6n cdng lQ;

ii) u thuy6n nd thC
c" cria Gi6y o{c
bao g6m cd 6cp

d6.
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c) Tu vAn vO chuy€n m6n hoflc tu v6n kh6c ho4c <liOu tri (tru truong hgrp
r..l A 'diOu tri c0p cr?u) dugc thlrc hiQr hoflc di6u hdnh ho[c bo qua do ngucri
dugc bdo hi6m;

d) n6t ty.nang hod ho4c bao bi chria hdng ho6 md nguoi dugc b6o hiOm
cung cdp, sta chta, tdn trang, cho thuO ho{c xir ly m.a kh6ng cdn thuQc
quy6n sri dgng ho{c kiOm so6t cira ngudi dugc b6o hi6m;

e) ViQc ngudi dugc b6o hi0m scy hiru hodc chitim git b6t k! khu
ngdi nhd ndo kh6ng quy dinh cp thO trong mpc "Nhd cira"
chimg nh{n b6o hi6m vdlhoic Hqp ddng b6o hiOm;

D Tai n4n xhy ravdi tdu, thuyOn do hpu qu6 cria di6u
kh6ng phn hgp cria b6n c6ng, b6n tdu, b6n d5;

d6t hoac
" ^.4cua ulay

kiQn ho4c tinh tr4ng

7.

8.

Trqch nhiQm Otii vOi thuong tflt hoec tim dau cria mQt ngucri ndo d6, hoflc t6n
th6t h-o4c thigt hai vC tai sdn hoflc dat Aaiho4c nhd cria do chAn dQng hoflc dich
chuy6n ho{c suy y6u he th6ng t<Ct c6u chiu lgc vd dia ch6t cdng trinh;

Tr6ch nhiQm trgc ti6p hoflc gi6n tiOp gdy ra boi ho4c th6ng qua hodc do hflu quA
cria vi6c 6 nhiSm ho4c nhiSm bAn;

Mqi trdch nhiOm phfup ly du6i b6t ky hinh thric ndo tryc ti6p hodc gi6n tiiip g6y
ra bdi ho{c qui kOt cho hoflc ph6t sinh tu:

a) Bric xa ion h6a ho{c nhiSm ph6ng xa tu nguy0n liQu hgt nhdn ho{c ch6t
thdi hat nhdn do A6t cnay nhi6n liQu hpt nhdn (bao g6m c6 qu6 trinh t.u
tA 'd6t chriy ho{c qu6 trinh phdn h4ch h4t nhdn);

b) C6c thuQc tinh ph6ng x4, dQc h4i, n6 ho{c cric thuQc tinh nguy hi0m kh6c
cria thi6t bi n6 hat nh6n, nguy6n liQu vfi khi h4t nhdn hoac cilc ch6t co

rlthenh phdn cdu t4o h4t nhdn;

c) c6 li0n quan kh6c (bao
oflc mua b6n, phdn ph6i
amidng vd4ro{c c6c sin

Tr6ch nhiQm tr.uc titip ho4c gi6n titip gdy n6n bdi, ph6t sinh tu ho4c xhy rathdng
qua ho4c do hflu qud cria:

a) ChiOn tranh, xdm lugc, hdnh dQng thu <tfch ctra nudc ngodi, chitfn sg
ho{c ciic ho4t dQng chitin tranh (du c6 tuyOn chi6n hoflc kh6ng tuy6n| .{ ,cnlenr;

b) NQi chii5n, khoi nghia, b4o dQng cria quAn chring c6 qui m6 hodc c6 thO
' '' ,A

phrit triOn thdnh khdi nghia cria qudn chring, binh biOn, d6o chinh c6ch
mAng, 6m rnuu, ti6m quyOn;

, -, 
.dc) Thie trang khdn c6p hoflc bat k] mQt sg

kiel viQc c6ng bO ho{c duy tri tinh tr4ng
thiet ^ 

"6rp;d) Hanh dQng cria t6t ty ngudi ndo thay m4t ho4c c6 li6n quan dtin mQr t6
chric c6 rhirng hdnh dQng nhim tr.uc titlp lQt dO bing vfl lgc Chinh phri
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hqrp hiOn.ho4c Chinh phir thgc t4i hofc t6c dQng dOn chinh phtr d6 b6ng
khring b6, vfl lgc, cu6p ph6 ho4c cu6p b6c c6 1i6n quan d6n nhirng sr,r

kiQn n6i tr6n;
1 N +i r r r \ r r t

Trong nhfrng diOm loai trtr ndy, cgm lu "tdu thuy6n" sE bao hdm mQi tdu, thuy0n,
xudng ho4c vflt n6i neo kh6c dung d0 vfln chuy0n hoac di l4i tr6n nudc ho{c trOn

kh6ng.

Didu 2. Cdc tlidu kiQn

Quy tic bAo hi6m vd Gi6y chimg nhfln b6o hi6m vdlhoic Hqp d6ng b6o hiOm sC dugc
dgc ctng v6i nhau nhu ld mQt b0 hcr,p d6ng b6o,hi6m vdmgi tu ho{c cum tir dugc g6n
mQt y nghia cp thO o bdt cri phdn ndo cria Quy tic b6o hi6m ho4c Gi6y chimg nh4n b6o
| .l
hi6m vi4roac Hqp d6ng b6o hiOm vdn sd mang y nghia nhu vQy dir n6 xudt hiQn o bdt
kj'ch6 ndo.

1. Trong truong hqr phrit sinh mQt sp c6 c6 thO Adn den khi6u n4i ddi b6i thucmg
theo Quy tlcbho hi0m ndy, nguoi dugc b6o hiOm phii th6ng b6o bing v[n bin
cho MIC nhanh ntr6t cO thO. Vtqi thu tir, <lon khi6u nli, gi6y triQu tQp cria tod 6n

.^ ,\ i I r , 1.  r r. + ,1 ^vd c6c gi6y to kh6c c6 liOn quan phdi dugc th6ng b6o hoflc chuy0n ngay cho
MIC khi nhfln dugc.

Ntiu kh6ng c6 sr,r d6ng f bing vdn bAn ctra MIC thi ngudi dugc b6o hi6m kh6ng
- . t.

dugc ttr ch6i tr6ckr nhi6m, thucrng lugng ho{c ch6p nh6n, d0 xudt, hria hgn hoflc
thanh to6n bdt lcj,kho6n ndo c6 1i0n quan dOn sp c6 hodc khi6u n4i, vd MIC n6u
thdy cdn thi6t c6 quyOn ti0p qudn vd thgc hiOn vdi danh nghia cria ngudi duoc
1 1 r .i r .A
bao hrOm vrQc brQn hQ ch6ng lai b6t lc) khi6u n4i ndo hoflc tiOn hdnh khiOu kiQn
nhdn danh 

"g"gi 
duqc b6;hi0m bing chi phi cria minh vd vi quy0n lgi ctra

minh t16i vdi bdt kj,khi6u npi ndo trong viQc b6i thuong ho4c b6i hoan hoflc trd
c6c khoin kh6c cho UAt ty ngudi ndo. MIC cflng c6 quyAn tg do ti6n hdnh c5c
thtr tr,rc gidi quy€t khi6u n4i d6, vd nguoi dugc b6o hiOm phdi cung c6p mgi
th6ng tin vd hd trry n6u MIC yOu cAu.

Trong truong hqrp c6 khitiu npi v0 t\cng.tQt, 6m dau, t6n.th6t ho4c thiQt h4i,
MIC c6 th€ trh cho nguoi dugc b6o hi€m s6 tiOn b6o hi6m t6i da quy dinh trong
r rA lihgp d6ng b6o hi0m cho sp c6 d6 ho4c v6i mQt s6 ti6n nho hon tuj'theo k6t qui
gi6i quyiit khitiu r.i nhy sinh tu sU c6 dO. Sau khi da b6i thudng, MIC sE kh6ng
phii chiu th6m trdch nhiem etii vOi su cti d6 nta tru tr6ch nhiQm thanh to6n c6c
chi phi kiQn tpng 416 phrit sinh trudc ngdy thanh to6n ti0n UOi ttruong.
. ',(NOu t4i thoi.diOm ph6t sinh khi6u n4i theo hqp d6ng b6o hi0m ndy.c6 mQt hgp
d6ng b6o hi6m niro kh6c cirng b6o hi6m cho rui ro d6 ho4c mQt phAn rui ro d6,
thi MIC s€ chi Ui\i ttrucrng cho phAn tr6ch nhiQm cria minh trong khitiu nai d6
theo fj'lQ.

Vdi mpc dich kiilm tra vd xem x6t tdn th6t, MIC hoflc ngucri duoc riy quyOn
ho4c d4i ly ctra MIC vdo U6t tcy thoi diOm hqp ly ndo cfrng c6 quyOn d6n hiQn
trucrng hoac b6t k] dia di6m ndo dugc bio hi€m theo Quy tdc b6o hi6m ndy
ho{c noi xhy nthucrng tf,t 6m dau, tiSn th6t hoac thiet h?i v}r c6 th6 y6u cAu git
nguy6n hiQn trudrng eC n6m tra trong mQt thoi gian hqrp ly, vit ngudi dugc b6o
hi6m phii t4o mgi di€u kiQn thu4n lgi cho MIC lim nhiQm vu d6.
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Nguoi dugc b6o hi6m phAi ti6n hdnh mqi biQn ph6p hgp g nhim ngdn ch4n kh6
ndng xiy ra thuong.tQt, 6m dau, m6t m6t ho{c thiQt h4i c6 thO d6n d6n khiiSu nai
theo Quy tdc bAo hi6m ndy.

Hqp ddng b6o hi0m c6 thO duo. c huf b6 vdo b6t cri thoi diOm ndo vdi tti6u kiOn
MIC gti th6ng b6o trudc ba.muoi (
nhdt cria ngudi dugc bdo hi0m, vd
b6o hi6m theo fj' lQ cho nguoi du-o. c
quy di$ nOu trong Ei6u kiQn 8 ndu c
b6o hiOm.

N6u phf b6o hi€m cria hgrp d6ng b6o hiOm dugc tinh trOn co sd u6c tinh cria
ngudi dugc bAo hi6m, thi ngudi duo. c bio hi€m phni duy tri viQc ghi ch6p chinh
xdc tdt ch cdc chi ti0t c6 liOn"quan dOn viQc tinh to6n d6 vd cho ph6p MIC vdo

ctng c6 thO ki0m tr 6. T thdng
hiOu lgc cria thoi h udi i cung
6c chi titit vd thdne n6u hi b6o

hi6m cho thdi h4n bio hi6m AO JO duqc dieu chinh l4i tr6n co sd c6c th6ng tin
ndy vd MIC sd ydu cAu tri thOm ho4c hodn l4i cho ngudi <lugc b6o hiOm sd phi
chdnh lOch theo dring thgc tti, tuy nhi€n, phAi tu6n theo mfc phi t6i thiOu quy
dinh trong hgrp d6ng b6o hi6m.

Mqi tranh ch6p gita MIC vd Nguoi dugc b6o hi6m trong viQc b6o hiOm theo

Quy tic b6o hi6m ndy trudc hi5t dugc gi6i quytit tr6n co sd thuong lugng. Ntiu
hai bOn kh6ng gi6i quytit duo. c bdng thuong lugng, tranh ch6p d6 se dugc dua ra

t'
toa 6n c6 tham quy0n dd gi6i quy6t theo ph6p lupt ViQt Nam.

ViQc thgc hiQn vd tudn thri dAy dri mqi di6u kiQn, diOu khoin vd c6c di0u khodn
,Lab6 sung cria Quy tdc b6o hi6m ndy, trong chrmg mpc chring li6n quan tcri nhirng
viOc md ngudi dugc bdo hi6m ph6i thgc hiQn hoflc ph6i tudn theo, cfing nhu viQc
khai b6o vd trd ldi trung thgc c6c cdu hoi n6u trong Gidy yOu cdu b6o hiOm s€ ld
-'l / "di0u kiQn ti6n quy€t t10 rdng buQc tr6ch nhiQm cira MIC trong viQc b6i thudng
cho ngudi du-o. c b6o hi6m theo Quy tdc b6o hi6m nity./.

Nguy6n Quang Hi6n
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