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(Ban hdnh theo euyat dinh stj 142/2016/7D-MIC ngdy 0t thdng 0t ndm 2016
cila Tiing gi,im d6c Tiing C6ng ty c6 phdn Bdo hidm eudn dQi)

TrOn co sd Ngudi du_o. c b6o hi6m da thanh vd dring hAn phib6o hi6m (theo

ln^91,rnyun).vd 
tu6n thri crtc diou kiQn, i1i6 euy tic b6o hi6m ndy, MIC s€

bor thucrng trong nhirng trucmg hgrp quy df

Eidu 1. Cdc di6u khoin bio hi6m

]. DiOu khoAn bdo hi6m A:
MIC d6ng y b6i thucrng cho Ngudi duqc
khi6u n4i <Idi b6i thuonlg dua ra etii voi
vdn bdn cho MIC trong thoi hpn b6o hiOm
trong khi Nguoi dugc biro hi6m hoflc ng
chuy6n m6n c6 hdnh derng so xu6t, sai
pham ph6i hoac bi crio buQc ld ph4m ph6i.

2. Di6u khoan bio hi6m B:

sinh khic6 sU ch6p dn
c6c khiOu nai dugc eo
vd phi t6n d6 kh6n an

3. Ngdy hiQu lUc frOi tO

a) c6
:i rd
tic

thi6u s6t mri Nguoi dugc bAo
phii) kh6ng phu thuQc vdo
s6t md Ngrudi dugc b6o hi6m pham phni (hoac bi c6o buQc ld pham
ph6i).

b) 6i h4n": trucm hi0u( nh0n bio hi6 Hgp

; ;:to1","r3tiTuc rd ph4m rlXft. n ngdy
i

Didu 2. M& rQng phem vi bio hi6m - TU dQng

Mj9.{*.g.y b.oi thucng nhu quy dinh theo Di6u ndy md khdng tinh th6m phi b6o hi6m
vdi di6u kiOn ld:

a) IVI6i eieu khodn b6o hiom mo rdng phdi tudn rhri cric quy dinh tai Gidy
chimg nhpn b6o hiOm vd/troic Hqp ddng b6o hi0m, cac diOu khoan bdo
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hiOm, di6u kiQn, dinh nghia, ciic di€m lo4i trir, mric kh6u tru vd c6c ili6u
kho6n khdrc cria Quy t6c b6o hi6m ndy;

b) ViQc b6 sung diOu khoAn b6o hi6m mo rQng sd kh6ng ldm tlng thOm h4n

mric b6i thuong.

1. Phi b5ng vd vukh6ng

MIC d6ng y bho hi6m cho c6c khitiu n4i do U6t tcy ngudi nho dua ra d6i voi Ngudi
dugc bAo hiOm v0 viQc phi b6ng ho4c vu kh6ng b[ng loi n6i ho4c bdng v[n bAn v6i
di6u kiQn ld khi6u n4i dri xu6t phrit tu viQc hdnh nghA chuydn mdn ctia Ngudi du-o. c b6o
hi0m.

2. Vr6t tai reu

MIC <16ng y b6o hi6m d6i v6i viQc m6t m6t tdi liQu (bao gdm nhrmg kh6ng gidi h4n
trong c6c tdi liQu ld tdi s6n cria Ngudi dugc b6o hi6m) xhy ra do tdi 1i0u <td bi hriy ho4i,
hu hong, d6nh m6t hoflc th6t lpc vd dd tim ki6m cAn thQn, nhrmg kh6ng thO tlm thAy
dugc v6i di6u kiOn ld:

a) Vigc m6t tdi liQu d6 dugc ph6t hiQn trong thdi hpn b6o hi6m vd th6ng b6o
cho MIC bing vdn bin trong vdng hai muoi t6m (28) ngdy sau ngdy phdt
hien;

b) Ph4m vi b'io hi0m sC gidi han trong c6c chi phi, phi vd c6c phi t6n thuQc
, {. , . , .
bdt k! loqi ndo md Nguoi dugc b6o hiOm ph6i chiu <10 thay thO vdftro{c
phqc.h6i l4i cilc tdi liqu d6. IGi6u nai ddi thanh todn c6c chi phi, phi vd
phi t6n phLii c6 h6a don, chimg tir kdm theo vd phii dugc sy chdp thu4n
cta MIC.

c) Ph4m vi b6o hi6m sd duqc gi6i h4n trong c6c trudng hqrp m6t tdi li0u:

i) du<ii su b6o qudn hoac ki6m so6t cria Ngudi dugc b6o hi6m hoac

mQt ngudi kh6c du-o. c Nguoi dugc b6o hi0m riy th6c, nQp ho4c gtii
cdc tdi liqu d6 trong qu6 trinh kinh doanh binh thucrng;

iD x61'ra trong pham vi l6nh th6 Viet Nam;

d) O6i voi nn6i thit5u nai Ngudi dugc bAo hi6m s€ t.u g6nf chiu s6 ti0n
thuQc mu,c kh6u tru vd MIC sO chi chiu tr6ch nhiQm UOj thuong cho
Ngudi du17c bAo hi6m cho phAn khitiu nai vugt quii mric kh6u tru.

e) PhAn b6o hi6m md rQng ndy so kh6ng dugc 6p dung d6i v6i viQc m6t tai
liQu do hda ho4n, nudc, trQm hopc dn cdp gdy ra.

3. Tu v6n, nhd thAu php vd dei lf
MIC d6ng y b6ohi6m b6t ki khi6u npi ndo d6i vOi NguOi dusc b6o hi6m ph6t sinh tu
hdnh dQng so xudt, sai s6t ho{c thiOu s6t do nha tu vdn, nh}r thdu phg ho4c d4i ly pham
phii hoflc bic6o buQc ldr pham phii md Nguoi dugc.b6o hi6m ph6i chiu trrlch"nhiQm v0
mat ph6p l)t d6i vli circ hdnh dQng, sai s6t hoflc thi6u s6t d6. Quy t6c b6o hi6m ndy s€

kh6ng mo rQng b6o hiOrn cho chinh c6c nhd tu v6n, nhd thAu phg ho4c dai ly d6.

4. Sd hiru tri tu6

MIC il6ng y b6o hiOm bAt cri khiOu nai ndo OOi vOi Nguoi duo. c b6o hi0m vC viQc vd
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,,:l yi ph?T !6n quy6n,, nhdn hiQu hdng h6a, kiOu d6ng dugc ddng ki no*, Oar*r6*
chO, hodc hdnh vi sao chdp, ho4c sg vi ph4m nghia vU bio mflt.

5. Tr6ch nhiQm liOn doanh

YIC d6.nq t P:y hitim cho b6t c Nguoi dusc bio hi6m ho{c cho
phdn tr6ch nhiQm 

.p,hap.ly cria pnat sintr tu c6c ho4t ilQng md
Ngucri <lugc bdo hi6m tham gia i6n doanh hoac rl6i t6c.
6. Eon vf trgc thudc ho{c don vim6i thanh lap hoac mua lai

a) MIC d6ne; !"bho hi6m cho mQt dcm vi tr.uc thuQc hodc dcm vi do Ngudi
duoc b6o hi0m mua lai ho4c thanh lQp trong thdi h4n bio hi6m 

"Oi 
Eia"

kiQn ld bfic hiom s0 ty dQng hriy b6 sau la-ngdy t6 tu ngdy c6 hiQu lpc
mua l4i ho4c thdnh lfp c6ng ry m6i, hoac ngdy htit han cria rrgp d6ng bio
hiOm, tuj'rthuQc vdo ngay ndo'xAy ra tru6c.'

b) MIC c6 q,oy."n fu quy6t dinh c6p b6o hi6m thOm sau thoi
h4n muoi b6n (1a) ngdy nOu tr6n (nhmg kh6ng qu6 ngdy
h6t h4n cria thdi tran U7o niem hqp:

i) Ngrrdi dugc bio hi6m dd th C v0 viQc mua lai hodc
thtu*r.l0p _{g "!truc 

thuQc msi th6ng tin theo y6u
cdu cria MIC; vd

iD Mgii diou kiQn do MIC quy dinh, bao" g6m c6 viQc tinh thOm phi
b6o hi6m, dd dugc Nguoidugc b6o fri6ir ddng y.

eo di6u kiQn bio hiOm mo rQng ndy s6 chi
0 viQc vi ph4m trrich nhiQm nghO nghiQp do
s6t ph6t sinh sau ngdy mua l4i ho4c thdnh

vdn bdn.

7. 86o hi6m tr6ch nhiQm trong truong hgrp kh6ng cdn ld dcn vf thuQc ho4c tryc
thuQc Nguoi dugo bdo hi6m

MIC d6ng y ringtrong t
hiOm kh6ng cdn t6n t4i h

vi kh6c mua lai thi theo
vdi don vi thuQc ho{c trpc thuQc d6 cria
h4n b6o hi6m.

vdi tr6ch nhiQm phep g vA viQc vi
so xu6t, sai s6t trb{c-ttri6u s6t ph6t

tryc thuQc d6 cria Nguoi dugc b6o hi6m
nh6t, srit nhfp hoac bi mQt don vi khric

mua l4i.

8. Ngudi thua k6 vd oiic dai diQn hgp phrip

ph6p hodc
guoi du_o. c
6n theo t6t

.'
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9. Nguoi iltmg dAu cOng ty dd th6i viQc

MIC d6ng 1i b6o hi6m b6t cri khi6u n4i nd 0n
hgrp danh chinh, gi6m d6c ho{c ngudi vi
pham tnich nhiQm ngh€ nghiOp do mQ in
ngudi d6 khi hdnh nghO chuydn m6n.

Didu 3. M& rQng ph?m vi bio hi6m - Llra chgn

MIC d6ng y md rQng phL4m vi b6o hi6m v6i rli6u kiQn:

a) vt6i phAn md r6ng pham vi b6o hi6m ph6i tu6n thri c6c quy rlinh tai ci6y
chring nhiln b6o hi6m vd/troac Hqp ddng b6o hiOm, cac diOu kho6n b6o
hi6m, di6ur kiQn, dinh nghia, c6c diiSm lopi tru, mric khAu tru vd c6c diAu
khoin kh6c cria Quy t5c b6o hi6m ndy;

b) Trudrng hq vi bdo hiOm khdng ducr. c quy tlfnh
16 trong ( vd/ho{c Hqp d6ng bAo hitim, thi
MIC s€ k} hbdt cu kho6n UOi ttrucrng ndo c6
1i6n quan t dugc md rQng d6;

c) MIC c6 todn quy0n vd duy nh6t quy6t dinh viQc cung c6p po rO.ng pham
vi b6o hi6rn vd b6o luu quy6n thuth6m phf b6o hi0m-ktri'cAn tfritit;

d) ViQc md r6ng ph4m vi b6o hi6m sd kh6ng ldm t[ng thOm h4n mric b6i
thuong.

1. Lira d6o vd kh6n5l trung thlrc

MIC d6ng y b6o hi6m tr6t cri khii5u n4i ndo md lO ra bi I ai tru theo kho6n 2, DiOu 4
(Lta i16o vd kh6ng trung;thgc), vdi diOu kiQn ld:

a) Di0u khotun bio hi6m ndy sd kh6ng 6p dryrg cho b6t cri ngudi ndo phpm
phii hoac dung tung mQt h rh dong, thi6u s6t ho{c vi p[a- ui toei tru
theo khoinL2, Didu 4 [,ta d6o vd kh6ng trung thlrc);

b) Di6u khodrr b6o hi6m ndy sE kh6ng ducr. c 6p dung d6i vcyi vi6c mAt tien,
thy*g phj6u, tr6i phi6u v6 danh hoflc phi6u trh lai, tem, tien gi6y ho1Li
gidy to c6 gi6.

c) Di0u khoin bAo hi6m ndy sd khdng md rQng cho c6c hdnh dQng thgc tti
li0n quan nfi ho4c bivi phqm boi mdt thanh viOn hgrp danh, Nguoi climg
dAu C6ng ty ho4c gi6m d6c cria Ngudi <lugc b6o hi6m.

2" Cdng viQc kinh doanh tru6c ctdy

MIC nsudi
ld ho niudi
nhan acir nfr
henh thgc hiQn cirng lo4i
c6ng viQc chuyOn m6n nhu c6ng viQc ria Ngudi euqc bao
hi6m trudc khi ngucri d6 ldm viQc cho N

3. T6ng h4n mric bOi tfrucmg tdng thOm

Tnich nhiQm cria MIC tJheo Quy tfuc bho hi6m ndy s€ kh6ng vuot qu6 h4n mric b6i

MIC/TSKT/PI 4n4
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thuong. Tuy nhiOn:

a) Trong tT*g hqp dd sri dung. htit m6t phdn ho4c todn bQ h4n mric b6i
thuctng dC thanh to6n mQt khi6u npi ho4c mQt lo4t c6c khiilu nai vi ly do
ho4c ph6t sinh tt cung mQt nguy0n nh6n ho4c sg kiQn, khi d6 hqn mric
b6i thuonl3 sO du-o. c taiep lai todn bQ hoac mQt phdn;;;.hi,
D c6i voi m6t khi6u nai hodc mQt lo4t c6c khi6u n4i vi ly do ho4c

phdrt sinh tu mQt nguy6n nhdn ho4c sW kiQn kh6c; vd

iD trong ph?m vi t6ng s6 ti6 ctr
mqi khi6u nai dugc b6o ns
thoi h4n b6o hi6m kh6ng

b) ViOc t6i liip han mfc b6i thucrng sO kh6ng duo. c ti6n hdnh cho d6n khi
han $ic bOl ttruong cria mQt troac nnidu trgrp't16ng bdo hi6m dang c6
hiQu lgc da hdt do viQc tra bdi thuong cho mQt hodi m6t loqt c6c tii6u
nai vugt qu6 han mric b6i thucng, t<nidO diAu khoin bio hi€m ndy s0 t6i
lap han mrtc b6i thucrng.

c) Di0u khoan b6o hi6m mo rQng.ndy s0 kh6ng <lugc 6p dgng d6i vdi c6c
khitiunai tryc titip hoac gi6n tiop jua tr6n, vi ly do, hoflc ld h6u qu6 cira
mQt hdnh ''ri, thi6u s6t ho4c vi pham nOu t4i rcroan j, oiA,r 4 (Lua d6o vd
kh6ng trunLg thpc).

Di6u 4. Lo4i trir bio hi,6m

Th:9.9uY.t3: be9 hi6m ndy MIC sO khdng chiu tr6ch nhiQm UOi ttrucrng cho c6c khi6u
n4i d6i vdi Ngudi duoc b6o hiOm trong c6c hudrng hgrp du6i dAy:

1. C6c khi6u nai tru<ic khi bat dAu thcvi han bio hi6m ho4c dang dugc gi6i quyi5t

a) Khi€u n4i dd dugc dua ra, 6ng brio cho Ngucri dugc b6o
hi6m tru6c khi bat dAu thoi

b) Khi6u nar 1ryc ti6p hoac gianlirep dga h6n, vi ly do, ho4c ld h6u qu6 cria
mQt sg kiQn ho4c tinh hu6ng:

i) dd clugc th6.nS b6o bing vdn b6n ho4c hgrp lj, ra dd phii dugc
th6n.g b6o bing vdn bdn,theo b6t k! mQt rrqp d6ng uao ni6- 

"iotru6c <ldy; hoqc

iD md lrlguoi dugc bdo hiOm bi6t duo. c l6n dAu ti6n tru6c khi bat dAu
thdi h4n b6o hi6m, vd Nguoi dugc_bio fri6m Aa UiOt G. hqp ly
rg {ii.n!a1bi6t h se c6 khd n6ng d6n t6i mQt khii5u npi iheo quy
tic bAq hi€m ndy.

2. Lta <lio vd kh6ng trung thyc

Khi6u n4i t4rc titip ho{c gi6n tii5p dlra tr6n, vi ly do ho{c ld h6u qu6 cria:

a) 6u s6t thgc tri hoac bi c6o bu6c ld kh6ng trung
hodc 6c y cua Nguoi dugc bio hi6m hoflc c6c
ho4c d4i diQn cria hq; hoac

b) mQt hdnh dr3ng hoflc thi6u s6t cria Ngudi dugc b6o hiOm hoac c6c nhd tu

I
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v6n, nhd thAu phg hoflc d4i diQn cria hg dugc thgc hiOn ho4c bi c6o buQc
ld thyc hii)n mQt crich liOu linh b6t ch6p hau qui cira viQc d6; hoflc

viQc Ngurri dugc b6o hiOm ho4c cdc nhd tu vAn, nhd thAu phr,r ho4c dai
diQn cria h9 c6 y vi pham mQt luat, hgrp d6ng ho4c nghia vp.

3. TrSch nhiQm hoic nghia 4r
Khi6u nai tryc titip hoac gi6n ti6p dua trOn, vi ly do ho6c ld hflu qu6 cria:

a) b6t cri mQt tr6ch nhiQm ho{c nghia vu ndo md Nguoi ilugc b6o hiQm d6m
nhiQm 

"h1-e 
kh6ng ph6i ld tr6ch nhiQm, ngl.fia vr; ddm nhiQm trong khi

hdnh ngh4 chuyOn m6n thdng thudng, hodc

b) b6t cu mQt tr6ch nhiQm ho{c nghia vu ndo md Nguoi dugc b6o hi6m dim
nhiQm hoiin todn do d6ng vai trd ld mQt gi6m ddc cria mQt c6ng ty ho{c
ngudi tluqrc riy th6c theo mQt giao dich riy th6c;

c) bdt ctr mQt tr6ch-nhiQm ndo dugc quy dinh d6i v6i Nguoi duqc b6o hi6m
theo mQt hqp d6ng ni5u trrlch nhiem d6 lO ra. kh6ng duqc quy dinh d6i
vdi Ngudirduoc bio hiOm khi khdng c6 hqp d6ng d6.

4. Nghia vg thanh trc6n

Khii5u n4i tryc tiOp hoAc gi6n ti6p dga tr0n, vi ly do ho4c ld hf,u qu6 cria:

a) Adt ctr m()t khodn no trong kinh doanh ndo md Nguoi duo. c b6o hi0m :
phSt sinh Jho4c mQt b6o l6nh do Ngudi du-o. c b6o hi0m cung c6p cho mQt i

khoinno; l

b) b6t cri m6t nghia vp phrip ly ndo phii hodn lai mQt khoAn lQ phi dd, trh t

cho m6t b,3n thri ba. i
5. Ecrn vi li6n k6t hrcdc c6 liOn quan 

-

Khi0u n4i dugc tqo rchopc duy tri bdi ho4c thay m{t cho: i
a) Nguoi durvc b6o hi6m hoac mQt don vi tryc thuQc cria Ngudi ducy. c bAo

hi6m; ho4r;

b) bat ctt m-6t ngudi ndo md tai thdi diOm xiy ra hdnh ddng scr xu5t, sai s6t
hopc thiiSu s6t d6n tdi khi6u n4i ld mEt I'thdnh vi6n gia dinh" tru khi
ngudi d6 henh dQng md khdng c.o sU dC nghi hoflc hgrp t6c truc ti6p ho[c
gi6n tiOp cria Ngudi dugc bdo hiOm tru6c d6.

6. Ti0n phpt vd ph4t

etii vOi clic khodn b6i thudrng c6 tinh tnmg
, hinh phql do luat ph6p qui.dinh, bao g6m
ddn sg vd, c6c quy6t dinh b6i thudrng theo

b6i thudng theo ciic Phrfp lQnh, Luft cdng ty, chimg kho6n, giao dlch ky han vd cdc
vdn bdn phdp luQt c6 li6n quan.

7. H4t nh6n

C6c khiiSu npi do t6c tlQng tr.uc ti{ip hogc gi6n tii5p dr,ra tr6n, vi l1i do, hoac ld h4u qui
cria bric x4 ion ho{c nhi,5m ph6ng x4 tir nhi0n liQu h4t nhdn hoflc cfr6t tnai h4t nhdn do

c)
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ddt chay nhi0n liQu hat nhdn.

8. Cung c6p hdng h6a

cric khi6u ngi xu6t phlrt tir viQc Nguoi dugc b6o hi6m ho4c ngugi thay mpt Nguoi
dugc b6o hiOm b6n, cung c6p, 6p dat, thay d6i, sria a6i troac ,a, i"jirr.ru rror.
9. Chi6n tranh

a) cric khi6u npi tryc titip hoac gian titip dua trOn, vi ly do, ho{c ld hflu qu6
cria chi0n tranh, sy x6m lu<
hdnh dQng; thu dich (cho
n6i chi6n, n6i loan, c6ch
ho4c tich thu ho{c qu6c hiru
do ho{c theo mgnh l6nh cria chinh phri ho4c chinh quy6n rlia phuong.

b) iin vi ly do, ho4c ld hfu qui
oAc cho dir c6 phii ld tay sai
kh6ng, cho c6c muc dich chinh trf ho4c

ph6t sinh tt d6 lA tinh cd ho{c c6 chtr tlinh.
10. Khung bo

C6c khi6u n4itryc ti6p tro4c gi6n tiiip dga trOn, vi ly do hofc ld h4u qu6 cria mQt hdnh
dQng khung b6.

Trong di0m lo4i trir ndy, hdnh dQng khring b6 nghia ld mQt hdnh <lQng, bao g6m nhrn g
kh6ng gi6i hpn trong viQc mQt ngucri ho{c nh6m ngudi sri dpng sric ri4nh nJAc Uao tuc
vd/hodc de do4 sri dgng sric m4nh ho4c b4o lgc, cho dn hdnh egng don dQc hopc nh6n
danh ho{c c6 liOn quan toi t6 chric ho4c chinh phri xu6t ph6t itr-tinh chit ho4c frodn
cinh dugc thgc hiQn vi, hodc li6n quan t6i, cilcmuc dich t6n gi6o,
chffi ki6n, sEc tQc ho4c c6c muc di.h ho4. ly do tuong tlich g6y
dnh huong d6n chinh phri vdlho4c gey sq hai cho c6ng-c hfln c6ng
chring.

o6 trantr hi6u nhAm,-ther $6rg chiu tr6ch nhiQm b6i
thuong.d6i vdi mgi t6n tt 6m <tiu, .t i pfri h"il ;-hi t6,
du6i b6t k' hinh thric ni 

" 
;"; ;;t;ffi ffi"flc lien

quan tdi:

a) henhdQng,lduing uo u6t k6 nguy€n nh6n ho{c sy kiQn ndo kh6c g6p phAn
vdo t6n th6t, d6ng thoi hopc theo trinh tu ndo kh6c;

b) hanh dQng dugc thlrc hiQn d6 ki6m sodt, ngdn ch{n, c6m ho4c theo b6t kj,
c6ch thric nilo liOn quan tdi mQt hdnh dQng khung b6.

I 1. Amidng

c6c khitiu hoflc gi6n ti6p dpa tr6n, vi ly do hoflc ld hau qu6 cria sg t6n tai,
khai th6c, bi6n, san xuAt, b6n, ph6n ph6i, luu gifi ho{c-sri dpng amidng,
c6c sin ph ilho{c c6c sdn phAm c6 chria ami6ng.

12. NAm m6c

Cric khi6u nai trpc ti6p h,o{c gi6n tiOp dlra trOn, vi ly do ho{c ld hQu qu6 ctra m6t t6n

t

\

MIC/TSKT/PI
7/14



J

I
O HIEM QUAN DOI

th6t, kiQn !une, thucmg tft, bQnh t4t, tim dau, tri.vong, thiQt h4i, chi phi hoflc phi t6n,
bao g6m nhtmg khdng gi6i han trong c6c t6n th6t, chi phi ho4c ton ttr6t li6n qlan tdi,
ph6t sinh tu, liOn quan tdi viQc thu dgn, khic phuc, ng6n chdn, lo4i b6 ho6c ii6u huy
tryc ti6p hoac gi6n ti6p, todn bQ hoac mQt thAn:

a) "n6m", "rn5c", m6c sucrng hoic men, ho{c

b) mgi "bdo tri" hodc d6c t6 dugc t4o ra ho{c sinh ra, ho[c b6t ngu6n tir- 
"n6m", "nl6c", -6a ,rr*g hoflc men d6, hoflc

c) mgi ch6t, hoi, khi, ho4c ch6t b6c ra ho[c v4t thd ho4c ch6t hiru co hodc
v6 co dugc sinh ra ho{c xu6t ph6t tir "n6m", "m5c", m6c sucrng ho4c
men, hoflc

d) mqi vQt liQu, hodc k6tA,
cdt!, ho{c ho li6u, sAn
phAm, c6u ki chria, ld
noi cu ngu, nu6i goOog hoflc d6ng vai trd m6i trucng trung gian ctra
"ndm", "m5c", m5c sucrng ho{c men, ho{c "bdo tu" ho{c ;O? lA tail ..
ngu6n tu ct6,

y€,n nhdn, sq kiOn, vflt tu, s6n phAm vd4ro{c c6u kiQn xdy dpg
hodc theo trinh tt' ndo kh6c g6p phAn vdo t6n th6t, thucrng t{t,

u, tri vong, thiQt h4i, chi phi ho{c phf t6n 116.

e) Trong di6rn lo4i trri ndy, cric dinh nghia sau dugc 6p dgng:

D "Nd 6 idi han trong, c6c thgc vflt hoac
.i* c kh6ng c6 diOp luc t6, vd k6 c6
mo( s nAm.

ii) "M(ic" bao.g6m, nh"pg hgng gi6i h4n trong, su ph6t tri6n tr6n b6

\4t c6c ctr,6t hiru co 6m th6p hoac ttroi rra rriactrong c6c sinh v6t
s6n1g, vd n6m s6n sinh ra m6c.

iii) "Bdo hi" nghia ld mgi thqc th6 trong tinh trpng ngri ho4c sinh sin
dugc sinh ra ho{c xudt ph6t hoac bit ngu6n tir "ndm", "m(ic", m6c
sudng, thgc vQt, sinh v4t ho{c vi sinh v4t.

Didu 5. Di6u kiQn khi6u nsi
1. 86o c6o vi th6ng b6o

. a) Di0u kiQn tiOn quytit d6 Ngu
tic b6o hiti,m nAy ld Ngudi
bing vdn bin hong thdi gian
ra d6i vdi )rlguoi ilucr. c b6o hi
tdi MIC trong thdi h4n b6o hi6m.

b) Khi6u n4i phdi du-o. c th6ng b6o cho MIC bAng v6n ban.

2. Th6ng b6o tinh hu6ng

Nfu ,rt".lg Lit5m, Ngudi dyo. c bAo hi6m bitit mQt su kiQn ho{c tinh hu6ng
c6 th6 d6n nai theo Quy tdc bdo hi6m ndy thi mQt <1i0u kiQn ti0n quytit O6
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Nguoi dugc bAo hitim ctugc. bOi ttruong ld Nguoi dugc b6o hitlm s6 ph6i th6ng b6o cho
MIC bing vdn bdn vc siu kiQn ho[c tiirr nu6"ng co, trri a" ;?;;1ilt6, 

"uiru" 
c6 the

sau d6 phrit sinh tu sg k10n hoflc tinh huting dosd dugc xem ld mQt khiriu n4i dugc dua
ra trong thoi han b6o hj,6m. Vcri diOu kiQn ld th6ng b6o beng vdn b6n d6 dugc gtii cho
MIC trong thdi han b6o hi6m.

3. Bdo chta vd hoa gidi

a) Ngudi duos f6r hi6m d6ng
c6c chi ptri vd phi t6n, thira
dim nhQn nghia vp hgrp d6ng
thu{n bdnlg v5n b6n cria MIC.
crl viQc hod giii, c6c chi phi
thanh to6n, hoflc nghia vg dugc ddm nhan md minh dd kh6ng ch6p thu4n.

b) MIC sE tltro. c quy0n dimg t€n Ngudi duo. c bdo hi6m ti6n hdnh bdo chfia
ho{c hod giii mQt khiiSu nai vdo bat ctr hic ndo.

c) N6u tin rdrrg mQt khiOu n4i s

dC nghi Nguoi duqc b6o hi0
I d6,
plv
i6i q uqt qu6 mric kh6u tru.

4. QuyOn phdn d6i cria Ngudi rlugc b6o hi6m

Di6u kho6n ludt srr

a) MIC sd kh6ng yOu cAu Nguoi du-o. c bio hiOm tu ctrtii UAt cri khi6u n4i
ndo trir khi luflt su (qyq9 Nguoi dugc b6o hi6m vd MIC cing th6a thuQn)
tu v6n ring; nOn tu chOi khi& nai d6.

su sC tinh d6n c6c khia c4nh kinh t6 cria
0n don c6 thd thu h6i
khi ndng Nguoi dugc
i.

c) chi phicho 1i kitln cria Lu4t su s6 dugc xem ld mQt phAn cua ckcchi phi
vd phi t6n.

H4n chti khitiu n4i vd hgrp t6c

a) MQt di6u kiQn tiOn quy6t ee hi6m du_o. c
Quy tdc b6o kri$. ndy ld N i6m sC c6n
thFc hiQn rnoi viQc mQt crich hq tr6nh hodc
nhiQm theo Quy tEcbho hi6m ndy.

t

)

rl
-

5.

MIC/TSKT/PI
9/r4



a
ml

eAo HIEM euAN DO,l

b) ttlEt 0Gu.ti011l6n quyti! d0 Nguoi tlusc b6o hi6m du-o. c b6i thudng theo
Quy tdc b6o hi6m ndy ld Nguoi duo. c b6o hiem ph6i ti6t lO mQi c6ch
thinq th6n vd trung tirsc ctr-o MIC i6t c6 mei th6ng tin c6 li6n quan,
ngodi ra sO trg girip MIC khi c6 th6 duoc yOu cAu A6 cno phdp MIC di6u
tra vd bdo chta hoac gi6i quytit c6c khi6u n4i theo Quy tic b6o hi6m ndy
vd/tro6c cliro phdp MIC x6c ilinh trrich nhiQm cria minh theo euy tfucbha
hi6m ndy.

c) Ngodi ciic chi phi vd phi t6n ph6t sinh dc MIC x6c rlinh cria
minh theo Quy tdc bdo hi6m ndy, Ngudi dugc b6o hi6m heo
di6u kiQn ndy vdi chi phi cria minh,-tru khi c6 sU d6ng t;;
vdn bdn.

7. Th6 quyAn

Ttong.,,*Tg hgp MIC da thanh to6n b6i lhucrng theo euy tilcbho hiem ndy, MIC s€
dugc k0 thta t6t ctt cit<: quy6n thu ddi UOi ttrucrng cria N1

nh torin d6, N hi6m s6 k
viQc cAn thitlt b6o v6 c6i
thi6t de MIC n Neuoi d

tung.

8. Khi6u n4i gian lfl;n

nai t!e.g Quy t6c bio hi0m ndy gian ran v6 b6t ho6c
c b6o hi6m hodc nggdi dai di€n gc b6o ciich

thuc hgac phuong thric gian lan dC tryc lgi th .c b6o duoc
bao hi6m s0 b! mdt tdt ch mgi quyOn lqi bno hi6 t6c ndv.

Didu 6. Di6u kiQn chun;g

1. H4n mric b6i thuirng

a) Theo Quy tic iQm cria MIC d6i v6i m6i
mQt khiOu n4i r c6 mgi khi6u nai s6 kh6ng
vugt qud hL4n trong Gi6y chimg nhQn bao
hi6m vd/hoflc

b) Truong hqg MIC dd d6ng i cung c6p t6ng
th6m theo 

"kho6n 
3, Di0u 3,,thi todn euy

t6c bdo hii)m ndy etii vOi t6t c6 mqi han
mfc b6i thr_rong clugc quy ilinh trong kho6n 3, Di6u 3.

2. Mric kh6u trir

a) Trong m5i ttritiu nai d6i v6i Ngudi dugc b6o hii5m, Ngudi du-o. c bio
hi6m s0 fu g4nh chiu s6 ti6n thuQc mric khdu tru vd MIC s€ chi chiu
h6ch nhiQm b6i thucrng cho Nguoi dusc b6o hi6m dOi v6i phAn khi6";li
vugt qu6 mirc <trAu tru.

b) Try*g hqlr MIC d6 lpa chon thanh to6n todn b0 ho6c mOt phAn mric
kh6u tru eoi voi mQt khitiu n4i, thi Nguoi ilugc b6o hiom J pfriif,oa" tra
cho MIC kho6n thanh torin d6 trong vdng bAy (7) ngity kC tir ngdy thanh
to6n.

\
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c) O6i vOi rnQt khi6u nai c6 s
Ngudi ducr. c bAo hi6m s

tru khi MIC da d6ng y
b6o hidm B quy dinh tai

d) Truong hrTp MIC xdt th6y cAn thi6t phii chi dinh c6c nhd tu v6n d6 x6c
dinh tr6ch nhiQm cria Nguoi dugc bdo hi6m ho4c dC giei quy6t khit5u n4i,
thi Ngudi du-o. c b6o hiOm sO chiu ciic chi phf vd phf t6n d6 mi Au Ui"g rd
tiOn cria muc kh6u tru.

e) Mgi chi phi vd phi t6n MIC ph6i chi tr6 MIC c6 tr6ch
nhiQm bdi thuong cho Ngudi du-o. c b6o h bio hi6m ndy
ho{c kh6ng sd kh6ng phu thupc vdo mric IC t.u chiu.

D Niiu mQt quan t6i nhi6u
hdnh dQnE tru s6 dugc 6p
dgng ri6ng thi6u s6t d6.

g) T6t cd mqi 6 quan hQ nhdn qu6
hodc c6 qr mQt hdnh dQng so
xudt, sai si

h) fat ca mqi khi6u npi vi ly do ho4c ph6t sinh tu cirng m6t nguy6n nh6n
ho6c su kir3n s6 duoc xem ld mQt khi6u npi theo euy tac bno tiOm ndy.

3. Thay d6i rui ro

Ngucri dugc b6o hi6m s€ th6ng b6o bing vdn bdn cho MIC trong thdi gian scnn nh6t c6
thO duo. c vA mei thay d6:i aang tc d6i v6i rui ro trong thoi han f?;;$;;;;E-,

a) ViQc Nguiri dugc bio hi6m
hdnh thanh li ho4c Nguoi
khoin no hodc vi ph4m c6c n
ngudi qudrr ly tdi sAn ho4c ph

b) Nhirng thay r16i d6ng k0 ve tintr ctr6t
Nguoi dugc bAo hi6m cung c6p.

cin c6c dich vU chuydn m6n do

4. Ph4m vi b6o hiOm theo hnh th6

Ph4m vi b6o hi€m theo , v oi tr6chnhi6m
phgv l!,xu6t ph6t tir c6c kV ;;i
the gi6i tru My vd canad 

1cj':roi ndo tren

5. Ph4m vi bAo hi6m theo vung tdi ph6n

lhe* vi b6o hi6m theo-t)uy tic bio hi6m ndy.se duo. c rlp dpng d6i voi c6c khiriu nai
du-op dua ra mQt tda 6n db6t cri nsi ndo tr6n th6 gi6i tru truong hqrp:

a) khi6u nai i16 dugc dua ra mQt tda 6n trong pham vi ldnh th6 cria M! vd
canada ho{.c ciic vung l6nh 6 hoFc bno hQ cin cftc nu6c d6; ho{c

b) khi6u n4i dr5 xu6t ph6t tu viQc thi hdnh mQt ph6n quy6t, lonh hoac quy6t
dinh c6 duorc ho{c du-o. c quytit dinh theo luQt cria My.vd CanadahoAc cac
virng ldnh th6 ho{c b6o hQ cia c6c nu6c d6.

\
\
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Hriy b6 hqp d6n61b6o hi6m

a) Nguoi du,rc b6o hi6m c6 thO tuiy bo Hqp d6ng b6o hiem vdo bft cri 1ic
ndo bdng r;iich th6ng brio bang vin bdn ciro MIC vd MIC s6 hodn tr6 m6t
khodn phi b6o higm cho thoi han b6o hiOm chua h6t higu lrrc phu he,p voi
biOu mric phi ngin h4n cria MIC.

b) MIC c6. tll0 hriy b6 Hqp d6ng b6o hi6m bing c6ch th6ng b6o bing vdn
b6n trudc ba muoi (30) ng y cho Ngudi dugc b6o hi6m ua 14IC s6 hodn
trA m6t khLoin phi b6o hi6m tinh theo {, lQ cho thoi h?n bio hi6m chua
htit hiQu lp:c.

7. Chuy0nnhugng quy€n lqi
Mqi thay d6i, ho4c sria ddi, ho4c chuy6n nhugng quyOn lgi.theo euy tac b6o hi6m ndy
s€ khdng c6 gi6 tri trt khi cluo. c lap thdnh di6u khoAn sria d6i b6 sung bdng vdn ban.
8. 86o hi6m khdc

tdc b6o hi€m ndy, Nguoi dugc b6o
cmg theo mQt ho4c nhi6u hgrp d6ng

ndy, MIC s€ kh6ng chiu triich nhiQm tnr
phAi thanh to6n theo mQt ho4c nhi6u hgrp

rem ndy.

9. Di6u khoan cam kr6t d6ng phi 86o hi6m

d bdt buQc cria bA Nguoi dugc b6o hi6m phdi
o hi6m trong vdng giy ke tt ngdy Uat ea" f{"a.
c6 thod thufn kh6c

NOu diAu kiQn ndy kh6ry; dugc tudn tht thi Hgp d6ng b6o hiOm tg dQng bi hriy b6 vd
MIC s€ dugc hucmg phi b6o hi6m theo m ?c phi ng6r, ftatt cho khoing itroi gian tvltc
chiu rui ro.

Didu 7. Dinh nghia

1. "Khi6u n4i'r nghia ld:

a) viQc Nguoi dugc.b6o hiom nhan dugc mQt th6ng b6o miQng hopc bing
vdn bin v0 yOu cAu cria mQt bOn thrl ba tloi Ngioi dugc'bio frie- Utj
thuong; hoilc

b) irrlot tcnn, thdng brio khi6u n4i, giSy triOu tdp, dcrn hoflc gi6y ro khdc bEt
dAu ti6n hdnh thri 4rc t6 rung troac trgng tui, mie" 

"aiifte", f.friO" "iingugc hodcr thdng b6o cria mQt bOn thri ba ho4c tuong t.u dugc tting dat
t6i Nguoi clugc bdo hiOm.

2. ld c6c

l'riffi

3. "Mric khdu trir" trghia la sO ti6n kh6u tru dugc ghi 16 trong Gi6y chimg nh4n
bdo hi6m vd4ro{c 1J9p d6ng bio hii5m, vd sC bao gtm ca cac chi p6i ua prii la;. 

-
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4. "Tii hgp d6ng, bin d6, so
do, t bdn vd iai tgu d.ro..vi6t, a" ea- ia ii" r,5,"* y,u tdi liQu du liQu {iqn B nhung hgng bao g6m c6c triliphitiu v6

phiOu. tra' ldi, tem, ti6n gi6y hoac gi6y to co gi6 ho?c crlc thucrng

5. "Nhin vi6n" ngtria ld mQt ngudi
ho{c hgc viQc v6i Nguoi dugc b6o
c6 li6n quan toi tr6o hi6m dugc cun
trong thoi h4n b6o hi6m hodc tru6c

6. "Thinh vi6n gia tlinh" nghia ld:

a) Vq ch6ng, ngucri s6ng cung (ld, nguoi Nguoi ilugc bio
hi6m), hoqrc nguoi cung chrurg's6n[voi 

"frTa-;b) cha mg, ho{c cha mg cria vg ho4c ch6ng cria Ngudi dugc b6o hi6m ho4c
ngudi s6ntr; cirng ho{c chung s6ng vcri nhfing ngudi i16;

c) Anh chf ern ruQt hodc con c6i ciaNgudi dugc b6o hi6m.

7. "Ngucri duqc bio hi6m" nghia ld:

a) ndt $,ngu clcm vi
ndo kh6c (

a^argua"l tHap

cta ho tror nhiom

Bat ky ngtrdi ndo trong thoi h4n b6o hi6m ld ngudi dimg dAu c6ng ry,
l!+rh vi6n hgp danh, gi6m drSc ho{c nhdn vi6n cria Njuoi auqc-bao
hi€m:

Bat ky dcm vitruc thuQc ndo dugc k0 khai trong Gi6y y6u cAu bdo hi0m.

"H?n mric bdi ttrudn gi6i h4n tr6ch nhiQm theo euy t6c b6o hiOm
ndy dyvc ghi rd trong nhdn b6o hi6m valhoac Hqp rl6ng b6o hi6m
bao g6m ch cdc ctri phi

"Thdi h4n bio I thdi h4n bio hi6m dugc ghi 16 trong Gi6y
chimg nh4n b6o hi d6ne bio hi6m.

kinh doanh thay d<ii t€n goi vd kh6ng c
nii ro, thi c6ng viQc d6 s€ ti6p tpc duo. c

"Hqp tldng bio hi6m" nghia ld:

a) Gi6y chimg; nhan bio hi6m, cric 6m, md r6ng pham vi
b6o hiem, diieu kiQn, dfnh nghia, 6c di6u kien"kil;;Cu
o ildy; vd

b)

c)

\
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b) Mei cli€u khodn sria rt6i p6.:*.g kdm theo ho4c t4o thanb mQt phdn hqp
cl6ng b6o hiOm vdo hic bdt OAu froar-tiong rf,Oi'fran Ua" ftia-, ,a

c) Gi6y y6u cAu b6o hiOm.

12. 'rPhf b6o hjam l' fghia ld khoan ti6n phi b6o hi6m duqc ghi 16 trong Gi6y
chimg nhfln b6o hi6m vdlhoac Hqp d6ngbio hi6m.

"Gi6y y6u cdu bio hi6m" nghia ld y6u cA b6n
duoc bAo hi6m dua ra v6i MIC c6 c6c chi ti v6i
lin kh6c do Nguiri dugc bdo hi0m cung c6p, g be
ld mQt bQ phQn crha Hgp d6ng b6o hi6m.

"MIC" nghia h T6ng c6ng ty C6 phAn 86o hi6m eu6n dQi.

"Do'n vi tnpc thuQc" nghia ld:

a) MQt don ,vi 
dugc

xem ld mr5t hi 16
trong Gi61'c

hiOm n6u tr b6o
m c6 thd ch tron
4c ki6m so6t rdm
h6t hdnh cria dcrn vi do./.

Nguy6n Qu,ang Hi6n

14.

15.

CONG IY CO PHAN
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